
Help us improve your water quality

Dear Veolia Customer:

As part of our commitment to remove all lead and
galvanized service lines from the system, Veolia
needs your assistance. We are asking you to check
the water service line in your home to help determine
the pipe material. Water service lines are small pipes
that connect our water main to your home. In our
records, your service line is listed as an unknown
material type. We want to determine if the pipe is
made of copper, plastic, lead or other material.

If your pipe is lead or galvanized, we will replace
it at no cost to you.

For information about our lead program and to report
your finding, visit: https://bit.ly/3NNCrcH

To go directly to the identification survey, visit:
https://bit.ly/3RF71qZ or use the QR code below.

You also have the option for a Veolia Representative to
visit your home to identify your service line material.
Please contact our Customer Service Department to
schedule an appointment.

Veolia New Jersey Customer Service
1-800-422-5987

Help us improve your water quality

Dear Veolia Customer:

As part of our commitment to remove all lead and
galvanized service lines from the system, Veolia
needs your assistance. We are asking you to check
the water service line in your home to help determine
the pipe material. Water service lines are small pipes
that connect our water main to your home. In our
records, your service line is listed as an unknown
material type. We want to determine if the pipe is
made of copper, plastic, lead or other material.

If your pipe is lead or galvanized, we will replace
it at no cost to you.

For information about our lead program and to report
your finding, visit: https://bit.ly/3NNCrcH

To go directly to the identification survey, visit:
https://bit.ly/3RF71qZ or use the QR code below.

You also have the option for a Veolia Representative to
visit your home to identify your service line material.
Please contact our Customer Service Department to
schedule an appointment.

Veolia New Jersey Customer Service
1-800-422-5987

https://bit.ly/3NNCrcH
https://bit.ly/3RF71qZ
https://bit.ly/3NNCrcH
https://bit.ly/3RF71qZ

